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FCL IMPORTING MASTERFILES 

Instead of adding customers/members, suppliers/vendors, and products/items into your agrē database 
manually, you’ll import them into agrē from the FCL mainframe via CRSH Hub. 

After you’ve imported masterfiles, all subsequent updates made to those files on the FCL mainframe are 
also imported automatically to agrē. 
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Security Permissions (one time task) 
You’ll need permission in agrē before you can begin importing masterfiles. 

 
File > Security > Manage Roles 

 

Importing Customers/Members 
You don't need to do anything to import your customers/members. The first time your agrē database 
communicates with CRS Hub and processes the first automated Member Update, all members will be 
automatically downloaded into agrē. 

Changes and additions made to member masterfiles on the FCL mainframe will be downloaded 
automatically to your agrē database. 
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Importing Suppliers/Vendors 
Start the process by navigating to: 

 
File > Imports|Mapping > Suppliers 

Click Retrieve to view the list of FCL vendors.  

 

On the left you’ll see the list of all vendors from the FCL mainframe (every retail sees the same list of 
vendors) and on the right are the corresponding suppliers already imported into agrē. 

 

Tip To jump down to the vendors starting with the letter “S” without scrolling, 
type “s” in the Vendor field and click Find. 
 
The grid can be sorted, for example by City, by clicking on a column header. 
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Select a vendor to import. Not sure if that’s the right one? Click View Details to see more information 
about them. 

 

Check the Import box next to the vendor(s) you want to import and click Save.  

 

Note You don’t have to import all vendors right now!  
Vendors can be imported anytime so you can import just the ones you need. 
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Importing Products/Items 
FCL items that don’t already exist in your database are imported from the FCL mainframe via CRS Hub. 

Selecting Items by Retail 

Before you start importing items, you’ll want to 
confirm which categories of products you will 
want to import. There literally tens of thousands 
of FCL items available for import, so pre-
filtering by category means you won’t have to 
wade through thousands of items you are never 
going to use. 

Navigate to Inventory > Manage > Item 
Categories (CRS Hub).  

 

Tronia refers to this chart as a “tree” with many 
“branches”. Click the + and – buttons to expand 
and collapse a branch. 

Check the boxes next to the item branches 
you’ll be importing. 

Only items from selected branches will be 
available for import.  

Example: your retail sells seed, but not soybean 
seed. Check SEED (to select all seeds) then 
uncheck SOYBEAN. You won’t see any 
soybean seeds listed among the other seeds 
when you retrieve items for import. 

Save when you’re done. 
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Importing Items 

Now that you’ve selected and saved your tree branches, you can start importing items either individually or 
in batches (a maximum of 500 items can be imported at one time). Products can be imported any time in 
the future too so you can import just the ones you need now, and import more later as required. 

Navigate to File > Imports|Mapping > Import Products. 

 

When filtering for items to import you’re going to want to be a little more specific than “show me 
everything available” or you’ll be waiting in front of your computer for a really long time for all items to be 
retrieved – there are well over 10,000 available for import. 

Use the Filter Items to narrow down the number of FCL items that Retrieve Items will bring back. 
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By default the results in the grid are sorted by Description. You can sort the data by another column by 
clicking on its header. Click again to sort the other way. 

 

 

 

agrē retrieves all items from the FCL database 
that match the Filter Items - which could still 
be a large number.  

You can further narrow down the list of items 
by applying column filters. 

 

 

To clear a column filter, expand the column 
filter window again and choose Clear, or 
click Start Over (located at the top of the Import 
Products window in the title bar). 
  

 

If you had selected any items before you applied a column filter, those items will still be selected (even 
though they are hidden because of the column filter) but only the ones you can see will be imported. 

 

If you want to import all the items selected, clear the column filter to display all the selected items again. 
agrē will import only the selected items that are displayed - if you can’t see them agrē won’t import them. 
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1. Select items by checking Import. 
Click Select All to check all items retrieved (maximum of 500). 

2. If importing a single item and no Smart Links were found, specify the Product Type, Unit Type 
(this should match the FCL Shipping Unit), and GL accounts for the item selected.  
These fields must be specified as they are required fields in agrē – you wouldn’t be able to 
manually add a new retail-created product without them either. 

3. If importing multiple items, in the Product Update section specify the Product Type, Unit Type 
(this should match the FCL Shipping Unit), and GL accounts for the item(s) selected. 
Click Update Selected to copy the Product Update settings down to all the blank fields in the 
selected item lines at once. 
Exceptions to the Product Update settings can be selected on the same line as the selected product 
(and will not be overwritten). 

4. Click Import. 
The items selected are imported into agrē as mapped products.  

 

 

 

Tip To see at a glance which products are Mapped run the Inventory/Products > 
Product Mapped List data export (File > Exports > Data). You’ll see all the 
details (FCL Item Number, Category info, Product Source Code, etc.) for 
mapped items. 
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Imported Item Pricing 
SRP Pricing is imported with the item, but not all mapped items have prices stored on the FCL mainframe 
so you will likely need to set at least some of your own. 

 
Inventory > Manage > Products > Prices/Taxes 

SRP could be for all, some, or no Locations and for all, some, or no Unit Types. 
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Imported Item Taxes 
FCL does not send tax information along with the item when it’s imported. 

 
Inventory > Manage > Products > Prices/Taxes 

If you are changing the default GST/HST or PST tax settings of a mapped items with FCL pricing you must 
first select Retail Managed Taxes . 

Products flagged with Retail Managed Taxes will NOT receive any GST/HST or PST updates from the 
mainframe so your custom settings will NOT be overwritten during the nightly sync with mainframe. 

Products of the following types are flagged automatically as Retail Managed Taxes: 
• Feed (2055) 
• Food (30) 
• Energy (60) 
• Fertilizer (70) 

Products flagged with FCL Managed Taxes WILL receive updates to GST/HST and PST from the 
mainframe so any changes you make WILL be overwritten during the nightly sync. 
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Editing Mapped Products/Items 

 
FCL Item Details displays all the FCL information 

When you edit an imported item, there will be some fields that you can’t change. These are the fields that 
are managed on the FCL mainframe and are identified by a grey background.  

All other fields are fair game. Don’t like the product code? You can change it! Decided to use a different 
Sales GL? You can change that too. You won’t be able to delete the FCL each/shipping unit on the Units 
tab but you can add additional ones and change the main unit type.  

You can also add characteristics, supplier codes, etc. but don’t feel like you have to fill in every field right 
now - you can add details as you go. There are some exceptions. If you import a new blend commodity 
item, you’ll need ensure it’s flagged as Blendable and add the nutrient info on the Blending tab or you 
won’t be able to add it to a blend. Fertilizer Act and Permit details may need to be entered on the 
Regulations tab too. 
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