agre %7 RONIA
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agré is very flexible when dealing with customers with credit limits and cash customers. You get
to decide what your company defaults are for handling cash customers and for credit
customers who have reached their limit. You can set different behaviours for different
customers and you can allow certain agré users to override the defaults.
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What is a Credit Limit?

The customer credit limit is the highest dollar amount the customer is allowed to owe you.

Is a Credit Limit the same as a Line of Credit?

No, Lines of Credit recorded in the Banking Information section of the Customer Account are

FYI only.

They are not included in any credit limit calculations.

How Does agré Decide How Much a Customer Owes

You?

agré doesn’t decide — you do! agré calculates how much a customer owes you based on the Company
Level Credit Config Options that you select. If a customer has prepayment money left, you get to decide
if this amount is part of the customer’s balance or not.

-

% Company Level Settings (= = =]
=i save '@ Exit
'General Accounts Receivable | Blending ] Accourts Payable | General Ledger | Inventory | Agronomy | Reports | Messages |
Invoices | Loadout Tickets | Work Orders | AR Release Numbers | AR Payments  Customers | Statement/Inveice Emailer |
v Automatically generate Customer Code
Default Price Level: |Retai| j
Defult Credit $5.00000 [ Unlimited Credit
imit:
Default Credit Range: £1,000.00
Customer Search Field: |Customer Name ﬂ
ifthis is Credit Limit Behaviours
checked ... [ ¥ When checking credit limits, use chargeable balance <+ if this is NOT checked ...
I (exclude prepayment)
&2 Customer Account Information for Martin, Lyle (1033) E@
@ New Search Refresh | % Agronomy @ Exit
- 3 P: 780.459.1200
| AddNewltem | Martin, Lyle (1033) M: 780.888.2300

PO Box 18

1 Westlock, AB TSK 3L2

I\J_ 4

r ... then this is the balance ... then this is the balance

| Customer Details

—k Net Balance (including Prepayments): (5120.820.51) Accept Payment 1
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“ Balance (excluding Prepayments): ($90.345.32) Return Funds
Unapplied Credits: $100,755.65 Apply Credits
Prepayment Funds Available: £30,475.19 Accept Prepayment

I e e I S e I i e PP mried
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Credit Limit Behaviours

What are Credit Limit Behaviours?

Credit Limit Behaviours determine how agré checks a customer’s credit limit, and what it should
do when a customer reaches his credit limit. agré needs to know if you want to include the
customer’s prepayment funds as part of their credit limit, and if it should be including unbilled
loadout tickets as part of the customer’s account balance. When a customer reaches their limit,
agré needs to know if it should come to a dead stop until the customer makes a payment, or if
it should provide just a warning.

1. When checking credit limits, use chargeable balance (i.e. exclude prepayment credits
from consideration)

« This will use the customer’s regular Chargeable Balance instead of the Net Balance
whenever checking to see if they are over their credit limit — basically, having
prepayment dollars on account won’t increase their available credit.

2. Prevent LOTs when customer is at or over credit limit (unless all purchases on the LOT
are linked to a prepaid work order line)
 “on” is a dead stop for LOTs when the customer is at or over

« “off” is a warning only

3. Force immediate payment on save of invoice when customer is at or over limit.

«  “on” will require an immediate payment of the entire amount of the balance that
is over the credit limit (otherwise you won’t be able to save the invoice)

« “off” is a warning only

4. Prevent adjustments that increase customer balance when already over credit limit

« “on” will prevent you from making adjustments to increase the chargeable
balance

« “off” will allow it, but with a warning

5. When warning about a customer approaching/at their credit limit, include the estimated
value of unbilled LOTs when determining current charges

Note: this behaviour does not affect ' full stops', only warnings

« “on” will add up the estimated value of unbilled LOTs when determining whether
or not to warn of approaching limit

« “off” will use just the actual current outstanding balance
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Where are Credit Limits set?

Usually you have some general company-wide policies that apply to most customers. You
would set these as defaults at the Company level. Then there are the exceptions. Each location
can have its own credit limit behavior defaults, but not its own credit limit and range. For
customers that need something different from the company or location defaults, make changes
to their account at the Customer level. Each customer can have a different limit, range, and
behaviours. You can also allow agré users to override the default credit behaviour settings.

Company Level Credit Config Options

Set your Company defaults to what will be applicable to most customers. The default Limit and Range
determine what a new customer receives as starting settings on the Manage Customers > Credit Info tab.
You can always change an individual customer’s credit limit and credit behaviors if theirs should be
different from the defaults.

These are your Company-wide Credit Limit Defaults. The settings here should be applicable to mosf customers

Customer has a limit of $X and
prepayment remaining $Y. How
much is he allowsd to owe?
¥it's SX, check the box.

¥it's SX + SY, leave it blank

Do you want to include unbilled
LOTs as par of ks chargeable
balance?

v

¥ he's already over hes allowable
chargeable balance, do you want
to prevent him from taking more?*

¥ he's already over s allowable
chargeable balance, do you want
1o force him to pay immediately
for what he takes?"

¥ he's already over his allowable
chargeabie balance, do you want
1o prevent any adjustments that
will increase his balance even
more?

L Company Level Settings

Hsve Qea

===

e felS)=

Ganersl  Accounts Recenvabie | Serding | Accounts Payatle | Gerendl Ladger | iwertory | Agroncery | Reposs | Messiges |

W Ausomaticaly pecerste Customer Code
Default Price Level Fetad -

m’"c'”l 3500000 T Unliy

‘ $1.000 00

Treat

Defautt Cracit Range
tomer Search Field

Limet Bshaviours
W \“fan chacking cradit imits. use charpsable baiance
{exclude prepeyment)

¥ Vlwn warring sbout & Customer approschingist credit
lima inciude the eetimated vofue of unbilled LOTs
{noke thin does not affect stops, only warmings)

T Sravent LOT creation whee ut o cver limit (unless
ol parchasen on the LOT aen knked 10 pragaid W)

W Foroe immediste peyment on save of Invoics when
customer is at or over credit ima

\ W Frevert sfusanernts that increase cussomer hdm:e\

when customer is at or over credd lima

* can be overndden at the user leve! l

frvoross | Loadout Tickets | Work Orders | AR Relasss Norben | AR P

Nate these behaviours apply only to customers with with
a stated credit kmit (including S0)
They do not apply to Cash Customers

thesa two items define al whal poind your company says a
customer has reached thesr credit it

A

checked prevenis creating another LOT if it woukd put the
customer over his defined credit limt - that's called a
“hard stop”, unchecked wiil give you only 8 waming -
that's a "soft stop”

T
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checked prevents saving an Invoice i it would put the
customer over his defined credit imit ("hard stop”) unless
an immediate payment |5 laken, unchecked will give you
only a waming ("soft stop")
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Location Level Credit Config Options

At the Location level, you can specify different credit limit default behaviors regarding the
saving of LOTs and Invoices. These will override the Company defaults only for the locations you
specify. You cannot specify different ranges and limits for just one location, but you could do
that for the individual customers at that location.

To specify Location specific credit limit behaviours, set them under File > Config Options > Locations.

*# Config Options for Location EI@
[E Save | [ ] Start Over | €9 Bt
Location: |Edmonton J
Offer b Print on Save [~ Bustomer Credit
\Work Order - E‘Iﬁ{ent non-prepaid LOTs when customer at or over Nao -
Lottt Tiches Yes - Farce immediate payment on save of Inveice when No -
customer at or over limit
AR Invoice Yes - i
— Irvaoice
A
~ gount Yes -
™ These are yaur Location Credit Behaviour automatically <
k¢ Defaults. Your settings here should be applicable |y the current invoice to itself first =
p{ to most customers at your location.
P redits: j
L
Manufacturing ]Yes L]
Defaults
Batch Sheet (Invoice) |Yes -
AR Pay it Ty hd
Batch Sheet (LOT)  [Yes Frrayment fype | =
AR Payment Method | |
AP Payment Type | j
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Customer Level Credit Info Tab

The Customer level credit settings offer more flexibility than the location behaviors. These
options work the same as those for the Company, but will override those of both the Location
and the Company.

L2 Edit Customer: Carter, Alexander (C0874) | Cash Customer \El@
E Save Refresh | X Delete | 82 Associztions Histony or
Customerl Addresses ] Contacts ] Tax Exceptions ] | Credit Customer? 5 ] CRM ] Grain ]
Credit Info Interestd/ T erms
(" This is a Cash Customer (no outstanding balance - Interest Rate (%): |—1
r
r Due Date set to invoice date plus
- 60 days
{* Customer has Credit Limit of £80.000.00 Chargeable Date set to
{* Invoice Date pl )
For LOT= and Invoices, treat this limit as | Default - B e = Al
i arn when within (" Due Date plus days
* company credit range of $1.000.00 [ '_ o o -
® T if they go over their limit, §
| doyouwant a warning, ar -ﬁ
O Unlimited Credit should | stop you? - -
Banking Information l [ .
i A tN Line of Credit | Add
arr.'pe ~ocount To ne red ress Preferred Payment Type:
> |Agline LE11686 $15.000.00
FCC 3000923 | sszcononl [FCC =l
Lines of Credit are not
< | included in Credit Limit | >
Add Bank Row Edit Bank Row | Remave Row

1. Make customer specific exceptions in the Customer Account.

For each customer you can set a credit limit, credit range and interest rate. If you
decide to specify a Credit Limit, it must be a positive number or zero.

Note

For Cash Customers there are business rules associated with the option
Allow prepayment deposits and prepaid work orders. If the customer has
existing prepaid work order detail rows and/or a current prepayment
balance, you will not be allowed to save your changes if the second
option is unchecked.

AR Credit Limits

“For LOTs and Invoices, treat this limit as” is a drop down list (warning only, full
stop, follow defaults). Selecting “warning only” elicits a warning the customer has
reached or exceeded their limit. Selecting “full stop” is a dead stop — you will not
be allowed to continue the transaction that would push the customer over their
credit limit (e.g. saving the LOT or invoice).

Interest rate must be a positive number between 1 and 100.
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« When Save is clicked agré checks if the interest rate has changed. If so, you'll be
asked if the change of interest rates should also be applied to outstanding items,
or used on a go-forward basis only.

2. When asked about changing interest rates on existing invoices, click Yes or No.

« “Yes” will change the chargeable interest rate on all existing outstanding Invoices,
Adjustments, and Interest Items.

«  “No” will leave the rate on those items as they are, but the new rate will be
applicable to any new ones created from now on.

7

.

&2 Edit Customer; Carter, Alexander (1033) o] =][=]]
& save | [Z] Refresh | El History | &8 Associations | €9 Exit

Customer | Addresses | Contacts Credit/Finance ITax Exceptions | Pemits | Famn Info | Notes | Comments | CRM |

—Credit Info | 1 Interest/Terms
" This is a Cash Customer (no outstanding balance - credit or charge) Interest Rate (%): I'_1
A a sdjustme even (f the eate 3 cre
A R e e (e B B Gyt oy Due Datesett}'a@cedate plus
I Remi S — — — - . I'——EE days
Interest Rate Change 3
& Customer has setto
lus s
A, &3 Should the new interest rate be applied to all existing outstandin i 6_1 i
£ \ 1
e i\ ' items? = ? i i days
click Yes to change the rate on all

\

existing invoices & adjustments click No fo leave the
| No E‘ rates as they are

Note: When you’re asked if you'd like to apply the new rate to “all existing
outstanding items” and you click “yes”, agré will apply the new rate to
every item that you see when you click the Manage Outstanding Items
button. It will not go back and recalculate any interest that has already
been charged.
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Example Customer Settings

You're really dealing with two kinds of customers:
e credit customers (customer allowed to carry a balance)
e cash customers (customers who aren’t)

A customer with a $O credit limit is not the same as a cash customer.

Cauvution Product returns from Credit customers with a $0 credit limit are handled
differently than returns from Cash customers.

Settings for Credit Customers

Customer accounts with a specified credit limit can carry up to their allowable chargeable bal-
ance. You get to decide what happens when they hit that amount — do you want just a warning
(you know they’re good for it), or do you want to come to a full stop (prevent them from taking
more)? When Credit customers return product, you have the option of flagging it as prepaid. If
flagged as prepaid, the funds will be added to their remaining prepay amount. If not flagged as
prepaid, the funds become an unapplied credit. You could also return their funds, but agré
won’t force you to.

P =

G2 Edit Customer: Carter, Alexander (1033) [ (]
‘ E Save ‘ Refresh ‘ History ‘ B2 Associations ‘ 0 Exit ‘
'Customer] Addresses | Contacts ~Credit/Finance ]Tax" siana | Docmita | Comn lofa | Matea | O ol com |
—Credit Infa If they're already over their allowable chargeable balance:
" This is a Cash Customer (no outstanding balad - 40 YOU want to prevent them from taking more (Full Stop)?
[ Al smerint ~distmenis cven it 1 - 40 yOUu want just a warning (Warning Only)? or
™ Al mrenment eneeie <o rone| - 40 you want to follow the Company or Location Defaults?

[T Remind me this is 2 cash custome o
¢ Customer has Credit Limit of $80,000.00 Chargeable Date set to
o [ day
For LOTs and Invoices, treat this limitas |BEENE v ppmiceDate pliia 61 days
Warn when within " Due Date plus | days
s i : Full Stop ‘
company credit range of $1,000.00 Waming Only .

@ customcreditrangeof |  $5.000.00 ‘ “Fiscal YearEnd —

S 3 Month: v]
e Tl S L S SO VNP e T Seeeew SEGY LA P LT SN e SR

Note: You probably don’t need to classify any customers with a SO credit
limit. You’d likely turn them into a cash customer of one form or
another.
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Tip When creating an invoice, click View Credit to quickly view a customer’s Credit

Limit
&
n Save Refresh Split |1 Documentsj @ View Credit View Prepayment View WO A
- .._1*.

Reference: $ Customer Credit Information “1-. >

Customer:  |Cartg K

Invoice Date: |Oct Carter, Alexander (C0874)

Baox 14

Customer and Shippir

Dog River, SK S0G 4HD

.
sssmmmpnnnss®

Billing Address: +1,305.552.1803 Cormrnurs
‘ Phone:

Credit Limit: $80,000.00 | Second:

Ship to: Met Balance (including Prepayments): £79,095.50 | Member

= 3 S e o AaTD T atemel

Settings for Cash Customers

There are two types of cash customers:
e those you know
e those you don’t

Counter Sales (cash customers you don’t know)

These are the classic “cash customers” that walk in off the street. You might not know their names, and
maybe you never will. You may have one account per location that you use to record counter sales [like
“Cash Sales (Kelowna)”’]. These customers are going to have to pay every time for what they take. If they

return product, you’ll need to give them a refund (accept an immediate payment for a negative dollar
amount), because these accounts cannot carry a credit chargeable balance.

! Edit Customer: Cash Sales (Kelowna) (K1000)
. This customer is never
5 #] Refresh | B Hist Exit
el save resh | ] History | €9 allowed to carry a balance
Customer | Addresses | Contacts  Credit Info lTax Exceptions | even thOUgh_ the ;Qmpan'}r‘
oo I default credit limit is $5,000.
redit Inr

* This is a Cash Customer (no outstanding balance - credit or charge) Int
™ Allow account adjustments even if they create a credit or charge

[~ Allow prepayment deposits and prepaid work orders (i.e. prepayment plan)
[ Remind me this is 3 cash customer when creating an Invoice

" Cuftomer has Credit Limit of

For LOTs and Invoices, treat this limitas [Default
Wwarn when within

you probably don't need §
to be reminded every

time that "Cash Sales
(Kelowna)" is a cash

customer ".ic:ress City
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“Credit-less Customers” (cash customers you know)

These are customers that have an account in their own name; they just don’t happen to have
any credit with you. They likely have their own account because they setup prepayment plans,
but you're not letting them carry a chargeable balance over and above their remaining prepay-
ment funds. If they return product, you would need to flag it as prepaid or return the funds (ac-

cept an immediate payment for a negative dollar amount) because the account cannot carry a
credit balance.

ﬂ' Edit Customer: Abraham, James (E1001)
[ save Refresh History | €9 Exit

optional: if you've
made adjustments
for this customer in
the past, you may
need to againinthe
future

Customer | Addresses | Contacts Credt Info ITax Exceptions | Permits
Credit Info
(¢ Thisis a Cash

[~ Allow account adjustments even if they create a credit
¥ Allow prepayment deposits and prepaid work orders (i.e. prepayment plan)

ing balance - credit or

Warn when within

you likely would want a
reminder that this
customer has no predlt money, you need to
and needs to pay if what -
, Kb check this box so you
they're taking is not — SRR SEEEOET
prepaid Lddress p

if this customer wants to
give you prepayment
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Batch Update of Customer Credit Limit Details

If you frequently change customer credit limit details, or you’re setting up specialized customer
credit details for the first time, it's much easier to update them all at once but you’ll need
security access to the batch update form first. As with all new features, we don’t presume to
know who should have access to it and who should not, so we leave that up to your local
company security administrator.

Batch Updates of Customer Credit Limits

1. Start the batch update process from Accounts Receivable > Manage > Customer Credit &
Interest Settings. A search form opens up so you can select which customer(s) should be
edited. Choose all your customers, or a choose subset by location or characteristic.

2. Set the details for each customer and Save.

' Customer Credi & Interest Settings [ x|
M v Mo oo QB
Credt Limits ‘aen when wither Wierast Rates
[ TCosomer Tash | Usbenin Cumiorn List Type Compary Rarge Custom Amegs | [ Custorn
Abesharm. James [E001) T J J 2 15"
Adarra S 037 Y 2
Baiker, Mo { $70000000 Detault v 2% |
Berran Patnck 4 vy 2
Bryant. Stephen (E3012) v v 2
Clarks dl {E100) v v
g 7 2%
013 v
Devarsu M [EI0T4) Y 2"
Douglas. Chess [E1004 7 v re
Edwaeds, Joad (E1000) v 2
Evans, Chistopher (E10 v YL
Fishery, Seamy J 2°
Frarkhn. Sesn [ X Haed 7 2%
George. Cartis (E3007) ) v 2%
Greeon C (E107 v v
Herdrmas, Jeswthen (ED3E) J v
Harvey, Wiesion “HOT I8 known s be v v
Howarg, Roas (E107 X Horn Y
Zacobs, Hannsh (E1008) v v
33 Customers dound
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Can | Override the Default Credit Behaviours?

You sure can! You can allow agré users to override the location or company default settings or
specific customer settings. You could decide that only the Counter Sales Supervisor will be
allowed make the decision to override the defaults and save an invoice or LOT even if it would
push the customer over their credit limit. The override users would still receive the same
warnings that the customer was close to, or over, their credit limit as other agré users would

receive.

Caution User Config Options override all Company, Location, or Customer settings! If
you don’t want to allow your users to change these settings themselves, you
may need to change your security setup.

For agré users who are allowed to override default settings, change their User Config Options.

e

% Config Options for User
E Save ‘ \_] Start Over 0 Exit

User: [39-’5 User

Miscellaneous | Printing & Reports  Advanced l

=

e T

Depending on how your
security is setup, users may
be allowed to change these

options themselves.

— Customer Credit

limit:

customer at or over limit:

customer is at or over credit limit:

Prevent non-prepaid LOTs when customer at or over

Force immediate payment on save of Invoice when

Prevent adjustments that increase customer balance when [—EI

AR Credit Limits
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Security for Credit Limits

Note: Security settings are managed by your local company security
administrators. With new features, we don’t presume to know who
should have access and who should not, so we leave that up to them.

To allow, or to not allow, users to change (or even see) Customer credit limit details and interest rates, set
the Edit Credit Limit and Edit Interest Rate flags on the Accounts Receivable tab accordingly in File >
Security > Manage Roles.

¥ 7 Edit Role: rdOfTheUniverse E]@
{ESave‘ eIete‘QExit‘

"Role  Pemisspns I

=

Accounts Receivable I Inventory I Accounts Payable I General Ledager | Blending | Agronomy l Administration I

liem | Action Allow? | Dem? |4 Allow Al |
Customers |add ] | ]
] — Edit @ = B Deny All
Delete @ [ T
Enable on menu ¥] ] Clear All |
Add address [0
i Edit Credit Limit
I || Edit Interest Rate [
Edit CRM Credit Info [«] [l
View/Edit Credit Ol -

To allow, or to not allow, users to change to override Company or Location credit limit behaviours, set
the Config Options User > Enable on Menu and > Manage flags on the Administration tab accordingly

in File > Security > Manage Roles.

pr

| v Edit Role: LordOfTheUniverse ‘
{ESave ‘*Pelete ‘QExrt ‘

"Role  Pemissions ]

 Accounts Receivable l lnventoryl Accounts Payable | General Ledger] Blending| Agronomy Administration

Item | Action Allow? |  Deny? |4 Allow All |
| Config Options User Enable on menu ; [ Wl 5
Manage @] [ Deny All |
| Manage Own 7 [
I Manage Own Advanced [+ 1 - Clear All |

AR Credit Limits Page 13 of 14



Grant permission to the batch Customer Credit & Interest Settings form under File > Security > Manage
Roles by checking the Allow checkbox next to the corresponding item.

. % Edit Role: LordOfTheUniverse

"Role

Jﬂﬁave ‘tgeieie ‘QE@ ‘

Pemissio I

| Inventory I Accounts Payable | General Ledgerl Blending I Agronomy I Administration I

ltem Action Allow? | Deny?

Customer Credit & Int. Settings Enable on menu =

Allow All |
Deny All |

AR Credit Limits
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