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FCC CUSTOMER PAYMENTS 

Your customers make payments to Farm Credit Canada (FCC) through your business, but unfortunately the 

money isn’t yours to keep - it must be forwarded to FCC.  

Here’s two ways to track the activity in agrē. As always, you may want to check with your accountant to 

see which method they prefer. 
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One-Time Setup Tasks 

Tasks for Both Methods 

Create a new GL account called FCC Clearing Account. 

 

Help Refer to Adding GL Accounts in online Help. 
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Create a new refundable AR payment type called Payment to FCC. 

 

Help Refer to Adding AR Payment Types in online Help. 

 

Tasks for Method #1 only 

Create a new AP payment type called Direct Payment. This payment type indicates the funds will be taken 

directly from the bank account. 

 

Help Refer to Adding AP Payment Types in online Help. 
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Create a new supplier account called FCC Payments. 

 

Help Refer to Adding Suppliers in online Help. 

Processing a Customer’s FCC Payment 

A customer makes a $2500 payment to FCC and needs a payment receipt.  

Method #1: Using Return Funds 

1. Accept a Lump Sum Payment listing the payment type used by the customer [for example: cheque].  

 

The customer’s chargeable balance is reduced by the amount of the FCC payment, but you’ll take care 

of that shortly. 
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2. Print the customer’s payment receipt. 

 

 

 

3. On the customer account, do a Return Funds using the payment type Payment to FCC, select the 

payment amount, and save.  

 

This “zeros out” the extra funds on the customer’s account and returns their chargeable balance to what 

it was before the FCC payment. 
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4. Deposit the customer cheque into the bank, either by bank deposit or journal entry. Don’t worry, the 

funds won’t be there for long; FCC will be withdrawing them soon. 

 

 

 

5. Add a new purchase invoice for supplier FCC Payments, including a non-inventory purchase row 

posting to the FCC Clearing Account for the same amount as the customer payment/refund. Use the 

customer’s Payment Receipt Reference # as the PI Reference #. 
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6. Make a payment to FCC Payments with Direct Payment (the AP payment type that takes the funds 

directly from the bank account).  

 

 

7. Make the arrangements with FCC (outside of agrē) to have the funds withdrawn from the bank account. 

 

 

The supplier account will provide you with the information about all payments made to FCC.   
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Method #2: Using an Account Adjustment 

This method is very similar to the one above, but involves an account adjustment instead of returning the 

funds to the customer.  

It uses AR transactions only so the audit trail it creates is not as detailed and may not be as clear to follow 

when you need to track something down at a later date (but no AP transactions means you won’t need to 

setup a new AP payment type or a new supplier).  

1. Accept a Lump Sum Payment listing the payment type used by the customer [for example: cheque].  

 

2. Print the customer’s payment receipt. 

 

3. Deposit the customer’s cheque into the bank, either by bank deposit or journal entry. 

 

4. Process the payment to FCC outside of agrē. 

 

5. On the Customer Account create an Account Adjustment for the positive amount of the payment (a 

charge to offset the credit from the payment) and use the Bank Account GL – this will remove the 

FCC payment funds out of the bank account and return the customer’s chargeable balance to what it 

was before the FCC payment. 

 

Why use an account adjustment to increase the customer’s balance?  
An invoice would artificially inflate the value of the customer’s sales. 
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6. Apply the customer’s FCC payment to the adjustment you just created. 

 


