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Work Order Approval allows you to email a PDF of the work order to the grower for their review.
Contained in the email are two buttons: Approve and Cancel. The grower chooses whether to Approve the
work order, or to Cancel it. agré sends a message to the user notifying them of the grower’s choice, and can

optionally automatically close the cancelled work orders.

Note Grower Central is required in order to use Work Order Approval.
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Company Configuration Options (one time task)

Enable Approval Email must be checked. Automatically closing cancelled work orders is optional.

% Company Level Settings
| [ save |@ Exit |
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"General Accounts Recsivable | Blend ] Accounts Payable | Invertony | Agronaomy | Reports | Messages |

must be
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v Automatically generate Reference Mumber
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Sending Work Order Approvals

Once you’ve checked Enable Approval Email in the company config options, two new fields are displayed
on the work order: Approval Status and Send Approval on Save? For new work orders, the approval status
is Not Sent.

After the order is complete, check Send Approval on Save and Save it.

| Add Work Order =N ===
[ saves 1. Documents Eefnesh :§1 View Credit @ Exit
Referenlé ’7 - [V Generate Reference Automatically Type: " Quote * Order  Sub Type: '—L|
Customer: [Carter, Alexander (C0874) =" Find Add Location:  [Dog River I
Date Ordered: May 22, 2015 ~|"  Status: l_ Created By |agre |ser
Expiry Date: ’Wl : Comments:

Customer and Order ] Products {1}] Seed ]
L et e e = Tl e U J
T e et - : - : 2
Customer Order MNo: P!

,\/ g Terms: | j
Approval Status: |Hat Sert M&nd Approval on Save? I~ Custom

If you’ve asked agré to prompt you to preview on save, optionally preview the work order.

% Work Order IEIIEI
() Start Over | = Print | 52 48 | G\ Gk 100 % - 2lE @ Do 171 -G £ - Qi
[E 5ave To Document Manager I}—J:

Tronia Testing Inc.

- 24715 Yellowhead Trail West
agre Edmonton, Alberta TER 7L4
Phone: 780.466.1273

Fax: 780.465.1273

Order: WO87

Tip You may want to ‘take a picture’ of how the Work Order looks before you
email it to the grower for their approval (it’s handy to have a copy of the
original order if you make changes to it later).

There’s more info about Save to Document Manager in online Help
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http://www.tronia.com/webhelp/Reports/Running_Reports.htm#eDoc

When the Send Work Order Approval window opens, add the grower’s email address and any additional
information (if required) and click Send. The work order closes.

' Send Work Order Approval

(e
P send | €9 Exit

a copy of the work
< order is aftached
To.zrg I

Subject;li’\‘; |W0rk Order Approval Requested for D‘ﬁ;

Attached:  [Work Order DWO147.PDF 40

Message: agre will insert
(optional) add any additional information the following
that needs to be included in the email message text into

the email when it
is sent:
Work Order Approval i
From: Im Please Review the attached Waork Order: DWO147

Click ‘Approve’ o approve the Work Order, or ‘Cancel’ 1o cancel the Work Order

Tip Click To ... to select from a list of email addresses associated with the
customer’s account.

The Approval Status is updated to Pending indicating an approval email has been sent.

-

|| Work Orders

[=I=]=]
| =+ Add |f Edit | ¥ Delete |ﬁ MNew Search | Preview ftem = History |@ Exit |
Customer = | Order Date Expiry Date | Type Status A | A# | Work Order Number
> |Carter, Alexander May 22, 2015 Jun 21, 2015| Order Active (Pending) | ] | 0 |DWw0139
| Edit Work Order: DWO139 [r= |- =[]
|uSa\re | X Delete | F{efresh | History | @'\ﬁew(}edﬂ |® Exit |
Reference: DWO0133 ) Type: © Quate  Order  SubType: =
Customer: JCarter. Alexander (00183) i Add Location: ]Dog River j -
= Approval Status = Pending
Date Ordered: May 22, 2015 - Stat Created By: ]agre Usger
Expiry Date: n21,2015  =[° Comments:
Customer and Order | Products (1
MAHLTHU 5{)] D T P I I T e Al
P S e e = W“""W B T T P et
SRS T e Paid InFull? T |
Customer Order No: | _/ SR | j
Approval Status: |Pending J ™ Send Approval on Save? [~ Custom

The Pending status does not prevent editing the work order. Products can be added and removed if needed.

Resending the Approval

As long as the Approval Status is Not Sent or Pending, the Send Approval on Save? button is active and
the email can be resent if required.
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Grower Approval

The grower will receive an email and clicks either Approve or Cancel.

£ Reply (€2 Reply All (5 Forward
Tue 6/2/2013 11:01 AM
agreUser@TSLTesting.com

Work Order Approval from Tronia Testin|  view the
To Debbie Ewing Woark Order

'ﬂ' If there are problems with how this message is displayed, click her 5% WERDIOWSEL

Message i Wark Order DWO147.PDF (22 KE)

your optional email

Work Order Approval text would be

inserted here
Please Review the attached Work Order: DWO1V

Click 'Approve' to approve the Work Order, or 'Cancel' to cancel the Work Order.

1— click either one ﬂm

The grower will be taken to your Grower Central site (they won’t need to log in) and receive visual
confirmation of their choice.

v
TRONIA

S YSTEMS

Work Order Approval

TRONIA

S Y.S T EM

Work Order Approval

DWO140: Work Order Cancelled.
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Approval Status Updates in agré

Back in agré, you’ll see which button they clicked.
If you’ve set the config option to automatically close cancelled work orders, they will be closed.

=8 Eon ==

| Work Orders

J+P«dd ‘aﬂeopen ‘XD&Ie‘te |MNewSeard1 |Prev1'ew|tern ~ | E] History |@Exﬂ |

Customer =« | Order Date Expiry Date | Type Status £ | 4 | Wiork Order Number
Abraham, James May 22, 2015| Jun 21, 2015 | Order Active (Pending) | [C] | 0 |WwWO87
Carter, Alexander May 22, 2015| Jun 21, 2015 | Order Active (Approved| [ | 0 |DWO139

H o

Carter, Alexander May 22, 2015 Jun 21, 2015 Order Closed (Cancelle

3 Wiork Orders found

Paid In Full?

: P
W

Customer Order No: I I
T
Approval Status: Iﬁppmved LI
Approval Siafus changed by alex.carfer@gmai.com on May 25, 2015 4:17 FM .
‘\ edit the work order to see who
7 approved/cancelled, and when
Approval Status: ICanceIIed LI /

Approval Statfus changed by alex.carfer@gmai.com on May 25, 2015 4:16 FM

The Approval Status does not prevent editing the work order. Products can still be added and removed if
needed.

You’ll also receive an agré message advising you of the grower’s decision.

% agré - agre User in Test Play
Inventory  Accounts Payable  General Ledger Blending  Agronomy  Reports  Window  Help

File  Accounts Receivable

! = - _ - = -
@ Invoices ng Loadout Ticket | Work Order a Make a Blend @Customer Account "%‘ Purch. Invaice | g Purch. Order] %) Messages (104) 9 Exit
J P

= Message Cent| . (=[O ms]
o agre User name grower's email
_J Mew Message [ address
IInbm( LI / Archive Messages | M
s Approval for Work Order DWO 135 has been received. -
" BN
Debbie Ewing | Work Order DWO133 Updated May 22, 2015 3:35 PM debbies @tronia.com has set it to Approved.
Debbie Ewing | Work Order DW0 133 Updated May 22,2015 3:43FPM D
Debbie Ewing | Work Order DWO 140 Updated May 22,2015 3:44 PM - -

™ Move Read Messages to Archive after window closes

Unlike other types of messages, there is nothing to setup on the Company Config Options Messages tab.
The message will be sent automatically to the agré user who saved the work order and sent the email to the

grower.
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