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Loadout Ticket Confirmi

Please Review the attached Loadout Ticket: DLOT333

This is an eConfirmation from TSL Ag & Fuel. Please review ti|
DLOT333. Select "Confirm” to approve this Loadout Ticket Or¢

Click "Confirmy to confirm the Loadout Ticket, or Deny’ to deny

== |

The eConfirmation (electronic confirmation) process allows you to send an electronic communication
(email or text) to a customer with details regarding a specific Work Order, Loadout Ticket, or Invoice. The
customer reviews the transaction details, then chooses to Confirm or Deny the activity via a link embedded
in the email or text. Depending on the option selected, a response is returned to agré and the confirmation
status, who confirmed, date, time, etc. is documented.
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eConfirmation Overview

This is an overview of the eConfirmation process for a Loadout Ticket. The process works the same for
Work Orders and Invoices.

A customer arrives to pick up some of their preordered crop protection products. The items have been
pulled from the shed and are waiting to be loaded in view of the customer so they can confirm what they
are receiving. The shipper loads the product, saves the Loadout Ticket, and is prompted to send an
eConfirmation - with TDG attached - to the customer via email or text (easily select from email addresses
and phone numbers stored on the customer’s account, or enter one on the fly).

-

3% Edit Loadout Ti DLOT333 E‘@@

| n Sa\r:* 2 ! X Delete | I Documents | Refresh | Histary g{ View Credit |® Exit |

Reference: |DLOT333 ;

Custome @y send eConfirmation ]Dog Fiver j
Date: |aare User
d Exit
b 9 £ Email Addresses x
Customer Email Text
ail

“*| Company Address
M Search

Subject: Loadout Ticket Confimatic .
J " L Emiail Groups: |All Groups j
AMtached:  |Loadout Tickst DLOT333, /

ok agre User's Address Book

il Message: This is an eConfirmation fro l_ |
Please review the attached -

Imp Select "Corfim" to approv MName E Email Reole/Group Source ~

» |Customer Email CarterFarms @gmail.ca Supplier

Statement Email CarterFarms @gmail.ca Supplier

From: aareUser@MyComparny.co David St. Hubbins | david@email com Operations Supplier
Viv Savage viv.savage@email.com Accountant Supplier Y]

Ready

|CarterFarrns@gmaiI.c:a

oK Cancel |

save Loadout Ticket to initiate eConfirmation

Loadout Ticket Confirmation from TSLCustom Ag & &
Fuel Inc. (DLOT333)

Loadout Ticket DLOT33

Action ltems

Loadout Ticket Confirmi

Please Review the attached Loadout Ticket DLOT333

This is an eConfirmation from TSL Ag & Fuel Please review tl)
DLOT233. Select “Confirm” to approve this Loadout Ticket Or|

Click ‘Confirm’ to confirm the Loadout Ticket, or ‘Deny’ to den)|

select the bution to The customer approves the loadout ticket from their cell phone

Confi . .. . . .
o (internet connectivity required) and leaves the yard with their
Peny product.

sample confirmation email
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eConfirmation Sefup (one-time tasks)

Before agré can start sending eConfirmations, a few things need setup.

Security Permissions

This symbol @ indicates a security permission update is required to allow access.

No additional security permission is required to send eConfirmations, but users will require permission to
manage them (view, change status, send reminders, etc.)

> Edit Rold LordOfTheUniverse =R IR
|nSave ‘ [IJeIete |@Ex|1 |

Fole  Pemissigns ]

Accounts Receivable ] In\tentory] Accounts Payable ] General Ledger] Blending ] Grain ] ﬁgmnom}'] Administration ]

| [tem | Action Alloy2 | Dem? |a Allow Al
| |eConfirmation — | Edit W, =
_| | Enzble on menu \\[z‘f [l Deny Al

Clear Al |

Total Permissions: 224 Allow: 222 Deny: 0

File > Security > Manage Roles

Configuration Options

There are eConfirmation configuration options that can be set at the Company, Location, and User level to
customize the workflow for your business.

Company Configuration Options

eConfirmations can be sent for the following Accounts Receivable transactions:

e  Work Order
e Loadout Ticket (TDG optional)
e AR Invoice (TDG optional)
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eConfirmations are independent of each other - Enable and Prompt on Save only for the transactions you
want.

The examples below may give you some ideas:

% Company Level Settings E\@
& save @ E:utl

General Accounts Receivable l Blending | Azcourts Payable | General Ledger | Invertory | Agronomy | Grain | Reponts | N&aages |

Invoices ] Loadout Tickets ] Work Orders | AR Belease No | AR Pauments | Customears ] Statement/Invoice Emailer &Confirmation ]

_ _ _ {optional] have eConfirmations
[ Automatically Expire Pending C4  expire automatically in the number

Expire In: 7 Days of days that best fits your workflow Use JREFNGY fo show the reference number.
‘whork Order 7
v Email Note: | This is an eCorfimnation from TSL Ag & Fuel.
W Ensble  EmailNote: | e reviewthe attached Work Order [REFNOL r'sd
™ Prompt on Save Select "Corfim" to approve this Work Crder, or "Derny” to cancel it

applies to Quotes too!

Text Mote:  |TSL Ag & Fuel: please click link to review [REFNO]. DO NOT reply to this message.

Loadout Ticket

¥ Enzble Email Mote: | This is an eConfirmation from TSL Ag & Fuel.
Please review the attached Loadout Ticket [REFNO].
¥ Include TDG Select "Corfimn™” to approve this Loadout Ticket Order, or "Derny” to cancel it

¥ Prompt on Save

(optionail] send the TDG
Report along for the ride

SL Ag & Fuel: please click link to review [REFNO]. DO NOT reply to this message.

Invoice

Email Note: | This is an eConfimnation from TSL Ag & Fuel.
3R ma! < Please review the attached Invoice [REFNO].
W Include TDG Select "Confim" to approve this Invoice, or "Deny” to cancel it.

[ Prompt on Save

Text Mote: | TSL Ag & Fuel: please click link to review [REFNO]. DO NOT reply to this message.

File > Config Options > Company

Automatically Expire Pending Confirmations Optionally expire pending confirmations automatically
after a certain number of days. (e.g. Work Order/Quote pricing must be confirmed within 3 days)
eConfirmations that are Expired (or Cancelled) cannot be confirmed or denied.

Include TDG A TDG Report will be included with each eConfirmation except when the transaction
involves:

e only Non-Inventory Items
o only Returns (unless your database is configured to generate a TDG for Returns)

Text Note Start with your company name. Your customers won’t recognize the phone number and you
want them to know it’s from a safe sender. If Text Notes are inactive, your company has chosen to send by

email only.

A link to view the transaction report will be appended after the Email or Text Note you enter.
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If you will no longer be printing transaction reports in addition to sending them electronically, you may
want agré to stop prompting you. Optionally clear the Offer to Print on Save checkboxes for Work
Orders, Loadout Tickets, and Invoices.

% Company Level Settings EI@
| & save |€3 Exit |

] Messages ]

General l %tJLII'TtS Receivable ] Blending ] Accounts Payable l General Ledger] Inverrtory] Agronomy
Report Options ] Email Defaults ] Default Criteria ] Customer Name Fomatting ] Blends on Reports ] eSignature ]

Offer ta Print on Save

[~ Work Order [~ Manufacturing
[~ Loadout Ticket Batch Sheet on Invoice [~ Journal Entry

[~ Batch Sheeton LOT. | [ Transportation on Invoice | [~ Custom Application
[~ Transportation on LOT I Location Transter [~ Crop Plan

T AR Adjustment I~ Purchase Order [~ Field Scout

[~ AR Payment I~ Purchase Invoice

[~ Prepayment Receipt [~ Inventory Receipt

File > Config Options > Company

Turning off the printing prompts will also turn off the report previews, so leave them checked if you prefer
to see what you’re sending before it goes out - after you preview the report click Exit, then you’ll be
prompted to send the eConfirmation.

' Work Order EI@
[ start Over | (=) Print ) 3R | SN B 100% - [ £ 11 B FE-E L = Qb
. 4 A

TSL Custom Ag & Fuel Inc. -Dog River
— 762 Riggel Road
ag!:g Dog River, SK S8H 1A0
P = TN S v T i et e e e N e 4R
(optional) Choose a different file name format for the electronic version of the transaction report.

v Company Level Settings E\@
|E Save |{3 Exit |

General ] Accounts Hecei&le ] Blending ] Accounts Payable ] General Ledger] Inventory] Agronomy  Reports ] Messages ]

Report Options Default Criteria l Customer Name Formatting ] Blends on Reports ] eSignature ]

Report Email Defaults

Emailed reports are sent from: |
SN SN YOLICHT DENY, SO

Email Bedy Default for Please see the attachment for the [REPORTHNAME]
Attachments: report.

LUse [REPORTNAME] whane the neme
2 the repor Shouid sopesr

Attached Filename Default:

|Comparq.rName Reportname Refto Date PDF j

File > Config Options > Company
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Location Configuration Options

The Company eConfirmation settings can be overridden at the Location level.

% Config Options for Location El@
Jngave ‘ LjStartOger ‘@E:gt ‘

Location: [Jlog River | Retrieve
Accounts Receivable | Blending | Reports |
Irwoice/Loadout Ticket eCaonfirmation
(Offer Early Payment Discount Iﬁ Enable Prompt on Save
Apply unapplied credits automatically Iﬁ Work Order IYEE LI |Y35 j
Apply return credits to invoice first I 'I Loadout Ticket I LI I j
How to apply remaining credits I ;I Invoice I LI I =~
mp——————T

File > Config Options > Location
User Configuration Options

agré needs a return address to use when it sends emails.

% Config Options for User E\@
JnSa\re ‘ DStartOver ‘Q Exit ‘

User: Iagre User

Miscellaneous I AFUAF‘I Elendingl Reports  Email |Agronon'ry| Advanced

—Benort Erozil Disfaul

Emailed reports are sent from: |agreU53r@|'l'h'Compaw.c:om

ST e = OO GO T - o T

BCC the From address [

Email Body Default for Attachments:

R | et By Dot for Atechments Fyou v s quesons egaring s emal lesse cttact, o~
File > Config Options > User

Ll

A return email address could also be set at the Company level if you want all eConfirmation emails sent
from a single address (a user address will override the company one).

% Company Level Settings E\@
J n Sawve |'@ Exit |

General I Accourts Receivable I Blending I Accounts Payable I General Ledgerl In\tentoryl Agronon'ryl Grain F{EDOWS Messages I

Report Options ~ Email Defaults | Default Criteria I Customer Name Formatting | Blends on Reports I

Report Email Defaults

Emailed reports are sent from: IECDI'IﬁI‘ITIEItiDI‘I@TSLAgFUBl-CE

Ewaumamnany som

b L el Body Defeltg [Pz vee e chmentforthe REPORTNANEL |,
File > Config Options > Company
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Sending eConfirmations

eConfirmations can be sent on the fly in real time as the transaction happens, or manually after the fact.

Sending an eConfirmation creates a new row in the eConfirmation home form with a Status of Pending
(so if you send more than one, there will be more than one row in the grid).

Add and save a Work Order, Loadout Ticket, or Invoice like you normally would.

On the Fly with Prompt on Save

Every time you Save ...

=N Ho e

J3: Add Loadout Ticket
Jngavc h |h__ Documents | Eefresh | g View Credit ‘6 Exit ‘

F{efereng I " Generate Reference Automatically
Customer: ICarter. Alexander (C0874) ;I T =x I Add I = IDDg Fiver Ll -

Date: Iﬂpr 17. 2020 "I “ Created By: Iagre User

| Addtional Information I

Customer and Shipping P

Product (Delivered Units) Quantity | W0/nvoice Ref | Location Billed? |Billing Units Aut. Blender
DEKALBET255 - Dekalb 72-55 Canola (BG) 10.0 | DWO299 Dog River [F] |BG-Bag
> |BUCTRIL - BUCTRIL M [CASE) 20 Dog River [E  |JUG-.Jug

B I L P L T

e R e, T T
Accounts Receivable > Loadout Tickets

... you’ll be prompted automatically to Send an eConfirmation to the customer by either Email or Text
(but not both at the same time).

@ Send eConfirmation

| send | @ Ext |
[Emai | Tex
e, |

T 1

agré will remember the eConfirmation Type for this customer to use for next time.

Page 7 of 20
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Manually (Prompt on Save not checked)

Right-click on the transaction and select Send eConfirmation.

r

| Work Orders
J + Add |fEdit ‘ X Delete ‘MNewSearch |CO|J)’ |F‘review tem -

E] History ‘gExﬂ ‘

2 \work Orders found

. | Order Dat| Right Click

Jun 15, 2022

Text or Email?

Preview PDF

Send Messa

Delete Work Order
Copy Work Order
Preview Work Order

) SendeC onfirmation

Add Work Order
Edit Work Order

Left Click

Refresh Grid

F5

Accounts Receivable > Loadout Tickets

Sending eConfirmation by Email

On first use the Email tab is selected by default. When you click Send, you will be sending an email.

The subject line defaults to: [Transaction] Confirmation for [Reference Number].
e.g. Loadout Ticket Confirmation for DLOT333

The last address used to email an eConfirmation to this customer is displayed by default in the To field, but
it can be changed. Manually type a different address, or click [ To ... ] to open agré’s Address Book and
select a different address from the customer’s account.

-

M Edit Loadout Ticket: DLOT333 [=|[= =]
J & saveele ! 7 Delete .'L. Documents | Refresh | Histary | " View Credit |® Exit |
Reference: [DLOT333 )
Custome @ Send eConfirmation — O > IDog River LI
D by ol | Q5 | lagre User
£ Email Addresses *
Customer .
I Email | Tz | / | Compary Address ook | | agre User's Address Book |
| o= I I —Search i'
Subject: Loadout Ticket Confimmatio -
- I Il Find Emiail Groups: |All Groups LI
Attached: ILoadout Ticket DLOT333. — | |
il Message: This is an eConfirmation fro = r i :
Please review the attached f -
Imp Select "Confim" to approv Name i Email Role/Group Source -
» |Customer Email CarterFarms@gmail.ca Supplier
Email CarterFarms@gmail .ca Supplier
From: IagreUser@fuh’Company.co David 5t. Hubbins | david@email.com Operations Supplier
Viv Savage viv.savage@email.com & Supplier Y]
Ready
ICarterFarrns@gmaiI.ca
0K Cancel
Z
only contacts with an email address are listed
eConfirmations Page 8 of 20



Tip You would normally send the eConfirmation to ONE email address only -

sending to multiple addresses would allow any of the recipients to Confirm or
Deny the transaction.

If the transaction (Loadout Ticket and AR Invoice only) is configured to include the TDG report, it will be
attached to the email automatically.

If you don’t want to send an eConfirmation at this time, just click Exit.
Every time you save, you’ll get another offer to send one.

@ Send eConfirmation : — O E4
select Exit
Jbse"d ‘QE“‘T ‘ <4—— o cancel sending
— | eConfirmation
[ Emai | Tex |

To... I Ialex.carter@gmail com| n

Subject: |Loadout Ticket Confimation for DLOT333

Attached: ILoadout Ticket DLOT333.PDF; TDG DLOT333.PDF

Message: This is o smfivmm i fm e TEL Ml Eiml
Please T333.
Select text can be edited Drder, or "Deny” to cancel it.
From: |agreLlser@I'uh'Compam'.com i
Ready

eConfirmations Page 9 of 20



Sending eConfirmation by Text

Select the Text tab. When you click Send, you will be sending a text message.

The last phone number used to text an eConfirmation to this customer is displayed by default in the Phone
Number field, but it can be changed. Manually type a different phone number, or click the ellipsis button

[ ... ] to open agre’s Phone Book and select a different number from the customer’s account.

@ Send eConfirmation — O *
JDSend ‘ Ext ‘

area code is
== ||Te"i | required

Phone Number: (3[]6) 555-1212
| . -
Text: _ Bse click link
text can be edited dout Ticket
DOCoOT333
% Phone Bock * *
J P Use Selection |'@ Exit |
Phone Mumber Description
25 Characters Remaining >
306 5521503 Phone
306 55215211 Phone 2
780.989.2302 David St. Hubbins (Maobile)
Ready 780.459.1202 Dawvid 5t. Hubbins (Phone)

sending by text requires a 10 digit phone number
only contacts with a phone number are listed

A link to view the eConfirmation will be appended to the text message as it is sent.

You’ll be prompted to send an eConfirmation each time you save.
If you don’t want to send one at this time, just click Exit.

@ Send eConfirmation — O E4

P send | € Exit !4.: cancel sending
Email ||E'|}

Phone Mumber: I(B[]ﬁ:l 555-1212 I _I

Text: TSL Ag & Fuel: please click link to .
review DLOT335. DO NOT reply to
this message.

25 Characters Remaining

Ready

eConfirmations
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From the Home Form

Normally an eConfirmation is sent at the time the transaction is saved, but you can send one at any time
from the respective home form (Work Order, Loadout Ticket, AR Invoice).

s Loadout Tickets

J + Add ‘f Edit | X Delete ‘M New Search ‘ Preview ftem - @3 Invoice + History | 8 £

. Right Click = | Ticket Date Loadout Ticket Number | E
Carter, Alexandery, [Apr20. 2020 | Doa River

h-_ Add Loadout Ticket
1 Loadout Ticket found Edit Loadout Ticket

Delete Loadout Ticket

Preview Loadout Ticket
Preview TDG Document
Preview PDF

Show History

Fal B

Left Click

ew Invoice

voice Loadout Ticket
& ﬁ%d eConfirmation -4
Refresh Grid F5

—

Account Receivable > Loadout Tickets (or Work Orders or Invoices)

This will send a new eConfirmation. Even if an eConfirmation was
already sent previously, a new pending one will be generated and sent.

eConfirmations Page 11 of 20



Sent eConfirmations

All eConfirmations are sent with a Status of Pending.

If there is already a pending eConfirmation (or more than one) and you send another, agré will prompt you
to cancel the existing pending one(s) so there is no confusion on the customer’s part as to which iteration
they should Confirm or Deny - it should always be the most recent one.

Pending eConfirmations exists >

There is at least one pending eCenfirmation for this transaction,
Do you want to change the status of these to Cancelled?

ol g | o
L /

Yes, cancel ALL existing
Pending ones, they're out of date

V4

Mo, | want multiple Pending ones
&lor lwill cancel them myself

there's already a Pending one?
then don't send this one

"‘ It’s best to have just one Pending eConfirmation for each transaction, or your
'@?%3"4 grower may be confirming/denying one that is out of date.
® (you can cancel them manually too - we’ll talk more about that in the Editing
eConfirmations section)

eConfirmations Page 12 of 20



Customer Confirmation/Denial

Loadout Ti]

fudie @ links to view

LOT & TDG

Leadout Ticket DLOT33

on Bems

Loadout Ticket Confirm;

Please Review the attached Losdout Ticket: DLOT333

This is an eConfirmation from TSL Ag & Fuel Please review 1)
DLOT333. Select “Confirm’ 10 approve this Loadout Ticket Or|

Click ‘Confirm’ to confirm the Loadout Ticket, or ‘Deny’ to den))

select the button to
ﬁs{ Confirm
“ or
< - Deny

sample confirmation email

all texts from agré are
sent from this number,
replies are not
monitored

please advise your
< [(687) 416-5837 | customers this number
is not spam, and to
cantact you directly if

2+ MNew contact?
they have questions

Save (SH) 416-58:
Addcontact  Report spam
w7

Reminder - TSL Ag & Fuel: please
click link helow ta review DWO258

hitps:/fweb2.tronia.cam

fapifconfirmsms?e=
kxSCpXDZsrsliyIRPIUNILRwg Vel
q¥bhfPySDAZW NqVLY4CIBG
21 NG NS

tap the link

@ LF'@ Text message

sample confirmation text

eConfirmations

Deny.

If the customer received an email, they click either Confirm or

The “From” address will be what you set at the User or Company

level.

If the customer received a text message, they select the included

link.

We have reserved several phone numbers for texting. All

eConfirmation texts will be sent from one of the following numbers:

e 1.306.985.0099
e 1.306.985.9002
e 1.431.301.4834
e 1.587.805.2080

Page 13 of 20



The confirmation webpage opens and they have a link to view each
report, and to the usual options - Confirm or Deny.

Loadout Ticket Confirmation
Please Review the attached Loadout Ticket:
ELOT336

links to

view
LOT &
Transportation Document TDG

Click ‘Confirm’ to confirm the Loadout Ticket,
or 'Deny’ to deny the Loadout Ticket.

Confirm Deny

For both email and text: as soon as a choice is made, the response is sent to agre.

After the customer makes their selection, a Confirmation page is displayed that allows them to send you
additional Feedback.

Work Order Confirmation Work Order Confirmation

Work Order - DWOZ299 has been successfully Work Order - DW ) has been successfully

confirmed. denied

optional - customer feedback optional - customer feedback
is sentto agré is sentto agré

eConfirmations Page 14 of 20



Managing eConfirmations @

An eConfirmation record is created automatically each time a confirmation is sent.
Existing eConfirmations can be edited, but new ones cannot be added manually.

@ eConfirmation customer-submitted I [E=N B
Jf Edit | b Send Reminder |M MNew Search | View ftem | Histary |° Exit | feeback
Send Date Send Time | Transaction | Reference Trans Date Location Customer Status Type ponse ~
Apr 20,2020 |2:32 PM AR Invoice 102829 Apr 20,2020 |Ed Atkin, Andrew C lled | Text
Apr 20, 2020 | 230 PM AR Invoice 102830 Lpr 20, 2020 |Ed Atkin, Andrew Expired Email
Apr20, 2020 | 5:32 PM Loadout Ticket | ELOT323 Apr 20, 2020 | Ed Adams, Marc Pending Text Deny text test feedback fo
Apr20, 2020 | 5:31PM Loadout Ticket | ELOT322 Apr 20, 2020 | Ed Adams, Marc Pending Text Confirm text test fe
Apr20,2020 | B:21PM AR Invoice EINV376 Apr 20,2020 | Ed Martin, Sean Denied Email | Denying the eConf sent wi
Apr20, 2020 | 515 PM AR Invoice EINV3T5 Apr 20, 2020 | Ed Eaker, Mike Confirmed | Email | Confirming the eConf sen
Apr20, 2020 | 517 PM Loadout Ticket | ELOT320 Apr 20, 2020 | Ed Eaker, Mike Confirmed | Email || am confirming the LOT €|
51 eConfirmations found

Accounts Receivable > eConfirmations

The grid is color-coded based on the eConfirmation Status:
e Pending
e Confirmed
e Denied

e Cancelled/ Expired

This quickly identifies the status of each eConfirmation.

Search form

Search for eConfirmations using attributes to filter the results.

@ Search eConfirmation E4
J P search ‘ [ Statt Over ‘Q Exit ‘ if you have selected a
default location it will be
EhfEreD ||— preselected for you
/'—

Transaction: I-:ﬁrry Transaction: ]

Location: I<.NI Locations> j defaultis to hide

Status: I(E:dude Expired/Cancelled: j 4 Expired

Cancelled
Customer: @ Any Customer

" This Customer:  [<Start typing or use Find: |~] Find |

Send Date: & Today
" Any Date
' DateRange |Apr 13,2020 = to [Apr20.2020 -]
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Sending Reminders

Reminders can be sent for pending eConfirmations. A reminder sends the same eConfirmation to the
recipient (or a different recipient). When the reminder is sent the Send Date/Time, Recipient, and Type

are updated. Multiple reminders can be sent.

& eCo i . )
preview transaction
Jf Edit | b Send Reminder ‘ New Search | View ttem H-Hudl report (e.g. LOT)
1
[fight Click Send Time | Transaction | Reference Status Type
Eor 2 e 0 Apr 21, 2020 live er, Ale: = endi =
B ~or 21 Left Click 0303 Apr 21,2020 | Dog River Carter, Alexander Pending (}1)
: T333 Apr 20, 2020 | Dog Rive ) Pending Ema
Send Reminder w29 Apr17.2020 |DogRivel fOr status = Pending only Pending (1) T=xt
Ao 31 WM View ltem kil Ao 31 WYHY [ OO = = T St

9 eConfirmations| Show History
Refresh Grid F3

Accounts Receivable > eConfirmation

The important thing to remember is sending a Reminder updates
an existing eConfirmation, it doesn’t create a new one.

If sent by email, the Subject is the same as the original prefaced by “Reminder”.

& Send eConfirmation - O ®
D g @b |
Emal | Tet |

To... | |CarterFE|mir' Farms @gmail.com
-]
Subject: IF{eminder -Loadout Ticket Confimation for DLOT333
Attached: |Loadout Ticket DLOT333.PDF; TDG DLOT333.PDF

Message: This is an eCorfirmation from T3L Ag & Fuel.
Please review the attached Loadout Ticket DLOT333.
Select ['Corfim" to approve this Loadout Ticket Order, or "Deny” to cancel it.

From: Iagre User@MyCompany com

Ready

the Reminder can be sent via email or text

If sent by text, the text is the same as the original prefaced by “Reminder”.

@ Send eCogfirmation — O *
J P Send | Exit |
. area code is
== | Text | required

Phone Number: [(306) 555-1212 . |

Text: | Reminder { TSL Ag & Fuel please ~
click link below to review Loadout
Ticket DLOT333
18 Characters Remaining

Ready

sending by text requires a 10 digit phone number
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Editing eConfirmations Y

Although eConfirmations can’t be added manually, the Status can be edited. If the eConfirmation you
want to edit is not displayed by default, change the Search criteria to include it. You may need to expand

the date range for the Send Date depending on when it was sent.

If a transaction has more than one Pending eConfirmation, the Status will let you know.

@ eConfirmation
JfEd'rt | PSend Reminder |M New Search |‘u'iew ftem |Hi5t::r)r |6Exﬂ |

1
Send Time | Transaction | Reference
[ [407PM  |Work Order | DWO303 0 |Dog River Carter, Alexander -
Apr21, 2020 |4:04 PM Loadout Ticket | DLOT333 Apr20, 2020 | Dog River Carter, Alexander Pending rr(
Apr21, 2020 | 4.02 PM ‘work Order Dwi0299 Apr 17,2020 | Dog River Carter, Alexander Pending (>1) | e:%
Ame 31 WV A.N1 DK Vedmrle Miedme PV B A 31 WV Mem Diaeme Mamebme Almvemmd e
9 eConfirmations found

Accounts Receivable > eConfirmation

Since you no longer want the customer to respond to an old eConfirmation request, it should be cancelled.

mation
JfEd'rt | Send Reminder |M Mew Search |‘u"|ew ltem |Hi5tory |®Emt |
[

Edit eConfirmation
Send Rerninder

View ltem

1 eConfirmatio

Send Date Send Time | Transaction Location Customer
Apr20, 2020|491 DM [akecle Nieday

No eConfirmation
Status prevents
editing of the

transaction itself!

Show History
Refresh Grid F5

Accounts Receivable > eConfirmations

Change the Status, add the reason to the Internal Notes, and Save.

> Edit eConfirmation: 200420 o[- 3]
J & save |e Exit |
Send Date: Iﬂpr 20, 2020 Recipient: ICarterFamih:Fanns@gmail_com
Send Time:  [4:21FM Customer:  [Carter, Alxander (C0874)
Reference: IZDD-IZD Manage Customer Phone: |306.552.1903
Transaction:  [Work Order Mabile:  |306.457.9963
Trans Date: |ﬂpr 20, 2020 add phone numbers/email Phone 2: |3|}G.552.1921
Location: IDog River addresses to the Fac: |3DE322?22-116
customer's account
Status: Ml
Pending
Response Date: |- fimed ( Username: Iagre User
Responded By: Denied
Response Notes: Internal Notes:
other statuses are intended for use areasonis required when Status is changed
when customer responds by phone
or email, or to expire manually

Accounts Receivable > eConfirmation > Edit

eConfirmations
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The customer will still have received the eConfirmation, but they
can ignore it as a cancelled one cannot be confirmed or denied.

Loadout Ticket Confirmation

(they’d get a similar message if they tried to

Loadout Ticket - DLOT333 has been been Conﬁrm or Deny an expired one tOO)

cancelled and cannot be confirmed.

Cancelled eConfirmations are not displayed by default. Change the Search Status to <Any Status> or to
Cancelled.

-

& eConfirmation
Jf Edit [:‘ Send Reminder| | @ New Search || View ftem ‘ History ‘g Exdt ‘
I

Send Date] — : : : c
\or 20,20 & Search eConfirmation e

_L‘«.prZC'.ZC'JbSearc:h |D51art0ver ‘@Eﬂt ‘

Apr 20, 20
Reference: ]—
JeConfirmation  Transaction: J-:Any Transaction: ﬂ
Lecation: J<N| Locations: ﬂ I
Status:

Customer:

Denied —
Cancelled b or use Find: J

You can view the History of any eConfirmation (keep in mind a transaction may have multiple
eConfirmations, so a single one may not include the entire history of the transaction).

@ eConfirmation

Jf Edit [:‘ Send Reminder |M Mew Search ‘ View kem | History | Exit
i~ 1
Send Date |Send Time |Transact Right Click |Trans Date Location Custon

4:58 PM Work Order

8pr20,2020 |£21PM  |Work Order | 20s20 ppr IEEEE oo amiation

fpr20,2020 [12:48PM | Loadout Tickst| DLOT223 A Send Reminder

Apr20,2020 [1227PM |[Loadout Ticket| DLOT333 i View ltem
Show History
Retresh nd

@ eConfirmation History
|@5s
J Record Type |Update Date |Updated By |Send Date |F{ec:ipient |Statu.—“=
: New Record Apr 20, 2020 458 PM  agre User Apr 20, 2020 4:58 PM CarterFamilyFarm Pending
Update Apr 20, 2020 500 PM  agre User Apr 20, 2020 458 PM CarterFamilyFam Cancelled
£
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eConfirmation Reports and Exports

Data Exports

v" Audit/Admin: eConfirmation - Invoices
v Audit/Admin: eConfirmation - Loadout Tickets

v" Audit/Admin: eConfirmation - Work Orders
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