agre + TRONIA

SYSTEMS

GROWER CENTRAL

Grower Central allows your customers to login and connect to your agré data to view their
information any time they want. (Tronia’s agré servers work 24x7 so you don’t have to)
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Grower Centiral Overview

Grower Central is a website that allows your agré Customers to login and view their account
details. Tronia will design your Grower Central site using your company logo and complimentary
colours to look like an extension of your own site.

You setup and manage the Grower Central Username and Password for each customer account
and specify what information your customers will be allowed to view. Your customers login to
Grower Central via a link on your company’s website (Tronia will provide you with a link that
you'll post on your company website, and/or pass on directly to your Grower Central users).

What your customers can do in Grower Central

View, Download, and Print account history
Run Reports

Change Password

Request a Password Reset

Request Quotes

Order Products

Make Payments*

* with optional module

What your customers can see in Grower Central

a Common Announcement/Message (added and edited by you in agré)
Account Activity including work orders, loadout tickets, invoices, payments
Prepayment Balance

Reports

Documents

Blend History

Agronomy Activity including crop plans, lab tests, etc.

Grain Activity including contracts, receipts, shipments, etc.

Grower Central
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Security Setup

There are a few permissions required to setup Grower Central. Not all users need permission to
perform all Grower Central tasks, but at least one user should be allowed to do them all.

Grower Central Security Permissions

[ ' Edit Role: LeaderOfTheUniverse =N (EcR ==
E save | 7 Delete | €3 Bt

Fole  Pemissions ]

Accounts Receivable ] In\rentoryl Accounts Payable | General Ledgerl Blending l Grain | Agronomy  Administration l

Item Action Allow? Deny? ~ Allow All
Grower Central Config Enable on menu =
Grower Central Customers Edit = Deny Al
Grower Central Online Orders Edit B Clear All
Grower Central Online Payments Edit optional module =
Grower Central Preducts Edit B

o = = =

-----

File >Security > Manage Roles > Grower Central

Gower Central Config Enables menu option

File | Accounts Receivable  Inventory  Accounts Payable

Wl M s
=) Fesages wvoices | 5 POS Invoice EEJ )
=L Switch Login

Manage 4

Security +

Config Options 3 | Company

Exports » Locations

Imports | Mapping User

) Grower Central

Q Bt

Grower Central Customers Enables customer username/password management

&2 Customer Account Information for Bean Family Farms (0001)
@& New Search Refresh | % Agronomy € Eit

[ AddNew item ~|  Bean Family Farms (0001)
1817 RR 15
| Advanced - Morinville, AB T3K 3L0
| Reporis e |
Iet Balance (including Prepayments): 58,08
| Customer Details = | Balance (excluding Prepayments): $122
Edit Customer Unapplied Credits: g
Wiew Credit
Blend History Prepayment Funds Lvailable: 2413

Grower Central  sffm—

Accounts Receivable > Customer Accounts
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Grower Central Online Orders Displays config options tab: Quotes/Orders.

% Grower Central Options

& save ‘j Start Ower @ it

Geneml] Hepnrts] Documents ] Agrc-nc-m','] Grain ] Online Pa*ﬂ'nents] Produ-:ts| Quotes/Orders l
>

L E e R e Erasil b= 4inabinn

File > Config Options > Grower Central

Grower Central Online Payments (optional) Displays config options tab: Online Payments

% Grower Central Options

& save || ] Stat Over |€3 Bxit

General | Reports | Documents | Agronomy | Grain | Online Paymerts | |pro

File > Config Options > Grower Central

Grower Central Products Displays config options tab: Products.

% Grower Central Options

& Save || StatOver | €3 Exit

General ] Reports ] Documents ] Agronomy] Grain ] Online Paymerty FProducts l Cuotes/Orders ]

e N O T [TV S ECNE, A, Prad

File > Config Options > Grower Central
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Grower Central Data Exports

Payments

JnSave ‘KD&IH& |0Ent |

Fole  Pemissions |

Accounts H.ec:eivablel Imremtoryl Accounts Payable | General Ledgerl Blending | Grain I Agronomy  Administration I
ltem Action Miow? |  Dem? | Alow Al |
Export Data Enable on menu
: Deny All |
Aged Receivables
T Y Y e T e T e T e e, — P e i PR
it Py . e e e T P s oV
Notes (Loc, Cust, Prod)
_~ Payment Gateway Activity
PO Expense Accrual W
Total Permissions: 153 Mlow: 193 Deny: 0

File >Security > Manage Roles > Export Data

Export Data — Audit Admin - Payment Gateway Activity (optional) permission to run the
Payment Gateway Activity export

m

JExporHoFile |+EExporttoEmel ‘F‘mview[}ata ‘GExit ‘

Select the data you want to export/preview? v
- General Ledger [ Criteria
B2 Audit/Admin .
Cash Drawer Manually Opened Start Date: I Feb 09,2023 -

Changed Product Units

End Date: [Mar 09, 203 =~

T )
P —

Supplier EFT

File > Exports > Data
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Online Orders

(] W

J.Save ‘XDelete

€ Bt

Fole  Pemissions |

Accourts Hﬂc&ivablel In\r&ntoryl Accounts Payable | General Ledg&rl Blending I Grain I Agronomy  Administration |

Item Action Alow? | Deny? |a
Export Data Enable on menu |
= e R L S Do~
e I i S e
B —_—

File >Security > Manage Roles > Export Data

Export Data — Accounts Receivable — Grower Central Orders (optional) permission to run the

Grower Central Orders export

JExporttoFile ‘#EE:porttoEmal ‘F‘reviewD’ata |@Exﬂ |

Select the data you want to export/preview?

¥ Include Header Lin=

B-) Eports
EHEB Accounts Receivable
i -fEE Aged Receivables
AR Invoice EPD Applied

AR Invoice Summarny
e ™

uel Tax Exemption
Grower Central Orders
Loadout Ticket Details

A r—Criteria
Start Date:
End Date:

Oct 06,2023 -
Nowv 06, 2023 Ml

e T
Y e T T N ﬂmﬁ.wm‘rﬂ-

Grower Central

File > Exports > Data
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Work Order Summary

=
J.Save ‘XDelete

Fole  Pemissions |

Qea |

Accounts Hﬂc&ivablel In\r&ntoryl Accounts Payable | General Ledg&rl Blending I Grain I Agronomy  Administration |
hem Action Miow? | Dem? |a Allow Al |
Export Data Enable on menu
Aged Receivables Deny Al
s e A T T e v sy T | T Y e — e T
D B vy T e L
N User Detail Audit
—® | \ork Order Summary A
Vilork Order Detail v
Total Permissions: 202 Allow: 202 Deny: 0

File >Security > Manage Roles > Export Data

Export Data — Accounts Receivable — Work Order Summary (optional) permission to run the
Work Order Summary export

JE:porttoFile |'DEExporttoExcel ‘F‘review[}ata ‘aExit ‘

Select the data you want to exportipreview? v Include H
B Exports ~ — Criteria

B3 Accounts Receivable

Start Date: Mar 02, 2023 -
End Date: I-POT 02, 2024 -
Sales Rep: I(.NI Sales Reps:

T
I P

AR Invoice Summary
AR Invoice Taxes

Work Order Pricing Summany

—-% Wark Order Summary
[+ Inventory/Products W

File > Exports > Data

¥
¥
Creati 3 |GruwerCﬁ11rci '| Pasddit 1
B sndre i | No indre
| Trop Input Sales debbi/ ]2 Yes cbbic
| Frop Input Sales debbir I Yes i€ v
< j >
Select All | To copy selected cells By %
> I
g
Z L
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Configuring Grower Central

Grower Central has its own set of configuration options that allow you to specify which
documents your growers are allowed to view, and which reports they are allowed to run.

Only the tabs and options available for your database will be displayed.

v Grower Central Options =N =N |
= Save || ) Start Over | €3 Exit

General ] Reports ] Documents ] Agronomy] Grain l Online Payments ] Products | Quotes/Orders l

Meszage
Account Heading: -
Display Balance: |Net Balance (including Prepayments) j & |Fie|d Scouting Program [ optional message is B
Body: |Contact us about our Total Care D - g
Activity reports from your agronomist for ¢ diSplayed to growers
throughout the growing season. after they login
Show: all boxes checked by default r findings and post them in the img Y109
with your Field Scout reports for immediate review. |

v ‘Work Orders [v Blend History

¥ Show Price? [+ Interest

Ernail
¥ Loadout Tickets W Payments ) -
5 ot 5 Ad Subject: "four Grower Central Login| optional: W_ill Dverwrim
WIEIEEE lustments Body: Y B———T— default text in automatic
: ou've been invited to try ¢ -
. - Grower Central you canrgh email sent to growers
Drisplay | for all pages transaction reports and lool |
. - documents we've associated to your account.
Entries Per Page: 20 (Products tab _
[NI';EF)I(GSBD[;I' age can override) Login URL:  |https:/Awww tronia.com/MyAccourt]
where growers go on
Privacy Policy URL: _]'DS;"Tronia—Data—LIse-and—Privacy—Policy.pdf_ your website to login

optional but recommended
link to your privacy policy

File > Config Options > Grower Central

Notes Work Orders — Show Prices? applies to base layouts only.
The Email: Body field supports basic HTML text formatting codes.
Grain transactions are displayed on the Accounts page.
Grain reports are displayed on the Reports page.

Display Balance defaults to Net Balance (including Prepayments), but can be changed to Balance
(excluding Prepayments)

Entries Per Page default is 10 and affects all pages; override available on Products page

On each tab, uncheck any activities, reports, or documents you don’t want your customers to see
(unchecking all the items on a tab will hide the entire the page in Grower Central).

Tip If you sell blends to your customers, then itemize products on work
orders, you may not want to Show [work order] Price or the
Prepayment Report as customers will see prices for individual
commodities (including blend charges).
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Online Payments

If your company has activated the Online Payments module an extra configuration tab is
displayed.

% Grower Central Options E\E\
IE save | ] Start Over | €3 Bt

maximum $ value

Geneml] Heports] Documerts|  must be Online: Paymerts ]

- / checked
b .
%abe Online Payments optianal
Payment Gateway: |:'-\Lrthorize.Net @ \ Max Payment Amount: O

v Offer Early Payment Discounts

Description Value Payment Type AR Payment Type

AP| Login 1D [ ) | American Express

Transaction Key | enter VE1|UES_ pl’OVIdEd b‘_\-’ Visa |\r"|8.t’-‘-. [w/Fee] j

Client Key Authorize. Net Mastercard RoundedCash A
TD Import
Term Deposit

drop down list options are from: r. US% Cheque
Accounts Receivable » Manage » AR Payment Types VISA [w/Fee prepay anly]

WS4 [wiFes]

File > Config Options > Grower Central

» Edit AR Payment Type: VISA =N ==
= save Refresh | X Delete | € Exit

Description: ~ [VISA : W Active
Lyt R |

GL Accounts by Location:

Location GL Account
> | Dog River 12015-VISA | ] -
Edmonton 12015-wsA | GL must be selected
St. Albert 13015-visa | for ALL Locations
Stony Plain 13015-visa |

Add Account

Accounts Receivable > Manage > AR Payment Types
Enable Online Payments must be checked to display the Payment page in Grower Central
Payment Gateway* (required) Tronia partners with Authorize.Net to process online payments
API Login ID*, Transaction Key*, Client Key* provided to you by Authorize.Net
Max Payment Amount* (required) maximum dollar value of an online payment

Offer Early Payment Discounts (optional) offer the same discounts for early Grower Central
payments as the customer would get in agré

Payment Type Discounts are ignored (this includes credit card surcharges).

AR Payment Type* (required) select a corresponding payment type for each credit card listed (if
you do not accept a listed card, please contact your CSC)
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Products

% Grower Central Options

E save J Start Over ﬂ it

[o ] & s

what Types of
products can be

displayed online?

General ] Reports ] Documents ] Agronon'nr] Grain ] Online Payments i F : {| Quotes/Orders
¥ Enable Products List Include Product Types: Product Type
I Show Froduct Code all are o > | Chemicals
] i | checklist options Dry Fertilizer
W Include SDS Link optiona are from: Feed
v Show Primary UPC C File = Manage = Fuel
: Product Types Liguid Fertilizer
v .
[v Show Current Price (active ones only) Lubes & Ol
¥ Show Quantity On Hand NH3
¥ Show Supplier Seed
- A Product Type With Maximum
C.EY CORN
. Freight
Drizpl
FIES Fuel - Wholesale
Details View Type: Card - =
Entries Per Page: | overrides value an Harduare
{Max. 500) General tab Iniernal
Mizrellansns

=
(R
=

]DDDDDDD!!!@&Q@S

Enable Products List Must be checked to activate the Products tab, and to display the Products

page in Grower Central

Show Product Code Check to display product codes

Include SDS Link Check to display live links to the URL on the product

¥ Edit Product: ACHIEVE - Achieve Liquid Gold

& save Befresh | 2% Delete

';.fi Prices/Taxes ﬂ Exit

Product | Units | Invertory | Notes | Associsted Products | Blending | Manufacturing  Dangerous Goods | Regulstion

i |

Etra dttributes
Control Temperature: Contro Temp
Flash Paoint: EmergeTem

Emergency Response Plan # EmergResp
[ Heated Storage Required

NFC: |NFC 5876543210387654
PCP#: |PCP 5576543210987654
SDS Link:

http -/ /web 3Aroniawebwebhelp/1 A
nventory/Adding
[ ]

o TP

Products htm#S
e

505 Revision: | Feb 18, 2020 -

Inventory > Manage > Products

Show Primary UPC Code Check to display the primary UPC code

Show Current Price Check to display the current price

Grower Central

Max Pile 5
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Show Quantity on Hand Check to indicate stock level based on home location balance

Quantity >0

Low stock Quantity <=0

Show Supplier Check to display the supplier

Limit Products based on Supplier (WO->PO) applicable to the WO to PO Process only

Display defaults on login, growers can change but setting is not retained
e Details View Type* (required) Choose Card or List

e Entries Per Page If not specified, value from General tab is used

Include Product Types* (required) Choose which product types can be ordered online

(at least 1 must be checked)

Optional Product Exceptions

Exceptions can be made at the product level.

¥ Edit Product: ACHIEVE - Achieve Liquid Gold
n Save L‘] Refresh X Dalete 5 Froes Taxes €3 B *

Product | Unts | inverdory | Netes | Associsted Products | Blending | Manfactunrg | Dergerous Goods | Reguatiors  Grower Centd |

Shaw n Growsr Cennl | q

ab Tite Yos

Keywords/Search Terms

web Descnpbon
Pracuct Nota

Inventory > Manage > Products
Show in Grower Central Overrides the Product Types criteria (above)
Web Title Overrides the Product Description
Keywords/Search Terms Assist with searching
Web Description Displays additional details
Show Current Price Overrides the Show Current Price config

Show Qty on Hand Overrides the Show Quantity on Hand config

Grower Central

Show Current Prce

{No By Customer LocationFrive Level)
|

Show Gty on Hand
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Quotes/Orders

% Grower Central Options

& save J Start Over ﬂ H

G@ W
Enable Online Ordering

Work Order Type: |Order j

Online Order Sub Type: [ONLINE \ |

optional
drop down list options are from:
Accounts Receivable > Manage =
Work Order Sub Types

must be L
checked

[ Commit Inventory

| Online Paymerts | Products  Quotes/Orders

recommended Iﬁend all email notifications to Customer Sales Rep
Se

o2 sl

drop down list options are from:
File = Config Options = User

(list of all user emails with an Emailer)
f |

|Ynur MyCompary Order [REEND] has been received

Ernail/h atific ation

Email From: |Sa|83@|'vh'CDmparry.ca

Subject:
Body:

Thank you for ordering from MyCompany. We'll send a corfimation ~
once your tems have shipped. Your order details are included in the
attached PDF file, To review your order, please visity=sssneambenlo
and view the Account page. optional: wil
overwrite default
system text in

i you have any guestions regarding your order, pleg

IN%%Sales Teanc} automatic email
ompany Ltd.

L sent to growers
780.555.1212

https://www mycompany.ca/growercentral]

nd all email notifications to Grower Central user

File > Config Options > Grower Central

Enable Online Ordering Must be checked to activate the Orders tab, and to display the Orders

page in Grower Central

Work Order Type Can be Order or Quote

Commit Inventory If type is Order inventory can be committed

Online Order Sub Type Automatically tag quotes/orders created via Grower Central with a

specific Sub Type
% Manage Work Order Sub Types El@
& save @ Exit

Description Expiry Date Active

Contract Jun 30, 2022

Fertilizer

. > =]

TS TToE CETE0 5 .. v [Loa)

> | ONLINE RV

- O

Remove Sub Type |

Accounts Receivable > Manage > WO Sub Types

Grower Central
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Email From Order emails will be sent from (and growers will reply to) this address.
If no address is entered, no emails will be sent from Grower Central.

Your company may want

% Config Options for User |

to setup a shared generic Bl sve | [ St Over | @ Bt drop down list options are from:
agré user and email | File = Config Options = User
address for automated User: [Sales Team 7] | I d
Grower Central emails. Miscellaneous ] AR/AP ] Blending ] Reports  Email lﬁgronom:.'] Advanced ]

I
| only users with BOTH
Email and Emailer C

Feport Email Defaults

Email: |sales @MyCompany.ca

someone@yourcompany.com are listed
P
Email Server Settings
Default Emailer: Microsoft 365 SMTP Server Name |
[ = ;

File > Config Options > User
Subject Overrides system default; [REFNO] is replaced by the actual WO Reference Number

Body Overrides system default; supports basic HTML text formatting codes
like <strong> and <h1> (using <br /> is optional; you can also hit the ENTER key to indicate a line break).

Send all email notifications to Customer Sales Rep Check to send a copy of the email to the
customer’s default Sales Rep. If the sales rep has no address entered, no copy is sent.

&2 Edit Customer: Carter, Alexander (C0874) b4
n Save Refresh | 8 Associations Histony ﬂ Exit

Customer ]Addresses ] Contacts l Credit/Finance ] Tax Exceptions ] Pemits l Fam Info ] Motes ] Comments ] CREM ] Grain ]

Customer Code: coa74) - Customer is active

Last Name/Company:  |Carter * Primary Phone: |+1.306.552.1903

First Mame:; |-'-‘\.I-=xander Secongdary Phops |1—3DE—552—1 51

- y : | e, T crvel, (G SrrarrTe, e

Sales Representative: |Crop Input ia_hgg Rep j |IBC Member Mo: |DS?4

Membership Number: 22222 Customer Since: Apr 18. 2008 hd

% Manage Sales Representatives =l ]
& save Exit email address required

Name Phone Email Active
Chris [}
Crop Input Sales Rep L1 A28 RRR 101 e CropSales@MyCompany .ca
Grain Sales Rep GrainSalesRep@MyCompany.ca

| S . m
Accounts Receivable > Manage > Customers / Accounts Receivable > Manage > Sales Representatives

Send all email notifications to Grower Central user (recommended) Check to send emails to the
logged in Grower Central user.

A

W | alex@carterfarms.ca B
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Managing Grower Central Usernames and Passwords

Individual Growers

Setting up a Grower Central login for a customer account is optional (not every customer may
want one). You can setup multiple Grower Central Users for each customer account if more than
one person needs to login (a grower may want you to setup a GC username for themselves, their
spouse, their accountant, etc.). You can also setup the same GC username on multiple customer
accounts so the same person can login to multiple customer accounts.

Grower Central logins are managed from the Customer Account.

&2 Customer Account Information for Martin, Lyle (C1000) =0 EER =
i New Search Befresh L Agronaomy @ Exit

i *| Martin, Lyle (C1000) e
| Advanced - | \estlock, AB T9K 312
| Repors v|

Net Balance (including Prepayments): ($409,794 89)
| Customer Details - | Balance (excluding Prepayments): $8.446 95 Return Funds
Edit Customer - - )
u lied Credits: $0.00 Credit
View Credit repplEs e _ todhCedts |
Blend History Prepayment Funds Available: $418,241.84 Accept Prepayment

Grower Central ~
2y Account History | CRM Activity ] Documents ] Agronomy |
Date = Reference Location Amount | «
3 ei01, 2015 m_n St cr
Oct 01, 2015 Loadout Ticket | STLOT26 Stony Plain
Oct 01, 2015 ‘wiork Cirder WO0109 Edmonton D
Sep 10, 2015 Invoice STINWVD026 Stony Plain (=] §248150( _

P . FE——— Prmp— —~ - =

E] Viewltem «+ | # Edit | X Delete Show Last Year -

Click Add to add new users.

7~ =

"~ Grower Central User Setup
| @6 |
| User Name [ Active
Add
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Adding a New Username

To add a new GC user, type their Username (Email) address.

% Grower Central User Setup @
Qe

User Name Active

account Information

Existing User: | j

Username (Email): || martin@martinfarms.com

Password: |

Confirm Password: |

v Active?

I
¥ Reguire Password Change Save _|\‘Si Cancel

When checked:

- agré generates temporary password

- agré sends email with password & login URL to B~
Username on Save

- grower must change password on first login

The fastest way to create the rest of the login information is to let agré do it. As long as Active
and Require Password Change are checked, agré will generate a temporary password and agré
will notify the grower (by email) of their login information. All that’s needed is an email address -
then just click Save.

If you'd prefer to give the grower a particular password, you can do that too.
First leave Active checked, but uncheck Require Password Change.

Now you can type a Password, and type it again to Confirm Password.

Save.

e e i T e i
Account Hformation

Existing User: | ﬂ
Username (Email): ||.martin@n‘|artir|farrns.c:orn
Password: | 44— miminum of 6 characters,
Confirm Password: | one of them must be a
number
vV Active?
I Reguire Password Change Save ! Cancel l I
t When not checked:
- you type a password and type again to confirm

- you send the grower an email with their ID and
password, and where to login
- grower does not need to change password on 1st login

Grower Central Page 15 of 20



And remember that Grower Central displays confidential financial information so in addition to
being at least 6 characters long and containing at least 1 number, also make the Password hard
to guess since they won’t be forced to change it.

Note

agré will not send the grower an email containing their login ID and

password if Require Password Change is unchecked - you’ll need to
send that information to them manually.

Adding an Existing Username

You can add GC usernames to this account that already exist on other customer accounts. For
example, a user may require access to multiple customer accounts (their personal one and ones
shared with parents/siblings/business partners, or they are the accountant for several of your
growers) and already have their email address associated with a different grower.

Select the Existing User from the drop-down list. Save.

-

|@en

v Grower Central User Setup

User Name

|.martin@martinfarms.com

Account Information
Existing User:
Username (Email):
Password:

Confirm Password:

vV Active?

heather bean@gmail.com

lyle martin@martinfarms ca

mikeb @livemail.com

shermi the .accountant @gmail.com

™ Reguire Password Change 28V

There’s no need to set a password for an Existing User - they already have one.

Tip When a Grower Central Username (email address) is associated with
multiple Customer Accounts, on login the user will be presented with a
list of accounts so they can select which grower’s information they want

to view.

To switch accounts, the user can choose “Select Account” from the
menu to see the same list of accounts so they can select a different one
without needing to logout and back in.

Grower Central
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Help Please refer to the Online Help topic Managing Grower Central Users
to get more information about changing GC usernames or passwords, or
about deactivating/reactivating usernames.

Customer Groups

You can quickly create a common login for all customers in the same Customer Group. This has
the same effect as adding the same email address and password to multiple individual grower
accounts.

Add the credentials for a new GC user.

-

v = ==
+ 2dd | #Edt | X Delete | €3 Bt

Group Name # Of Customers BActive? ~
ABC Abraham Baker Carter 3
g .
% Edit Customer Group ABC Abraham Baker Carter \El
26 = save | €3 Eit
(WTET R e 1ol (ABC Abraham Baker Carter| B Active W
Customers: Customer Split Percentage
> |Abraham, James (0150) 0.00
Baker, Mike (1002) 0.00
Carter, Alexander (C0874) 0.00
Add Customer Remove Customer
Comments:
same email/password will allow access to all
group members' Grower Cenfral accounts

"\‘Jf

Allow Grower Central Access

Grower Central Group Login

Group Login (Email): ||Jat@agmaccourﬂingsolmions.ca

|

Password:

Confirm Password: |

Accounts Receivable > Manage > Customer Groups

Remember that Grower Central displays confidential financial information so in addition to being
at least 6 characters long and containing at least 1 number, also make the Password hard to

guess since they won’t be forced to change it.

Note agré will not send any automated emails on Save of the customer
group.
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You can still add the same Login/Password to individual accounts that aren’t part of the
Customer Group. For example, in addition to being the accountant for ABC Customer Group
(whose members share work orders, split billing etc.) Pat is also the accountant for Lyle Martin
(who is not part of the ABC Customer Group, and he doesn’t share work orders or split billing

with the ABC Group - he just uses the same accountant).

Select the Existing User from the drop-down list. Save.

L

Acbd New ltem - |

Advonced .|

Repots -
~ Customes Dedimia |

Edit Customer

View Creat

Biend His

B Mow Seach | [D Redesh | 4 Agonory | @ B

slas
P :ié:-lgﬁ 11290
" M: 7805392300
Ma_l:tl‘n, yy’ﬁ (1 033) & MemSmatiofams ca
V' Grower Central User Setup X
Q et
User Name Active |
| marsn@martinfarms com v ]
Account Inlormahon I
Existing User
- |
Username (Email): p
Passwoed W Famount | A
Confirm Password _ v
W Actve? v elete  Show Last Year -
I Regure Password Changs i S G

There’s no need to set a password for an Existing User - they already have one.
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Confirming Grower Central User Information (data export)

An easy way to check you’ve entered everyone’s email address correctly, or haven’t missed an
account, is to use the Grower Central Users data export.

' 'Documentation
File | AccountsReceivable Inventory AccountsFa =t
HE
B Mesagss out Ticket ‘glnvoices 8
i Switch Login
Manage »
Security »
Config Options  »
| Exports > || Data %
& it AgCollect EMR
AUFES

JExporttoFlle |@apomo&ce1 IPWWD§¥M |
Select the data you want to export/preview?

= Exports — Criteria
&-{2) Accounts Receivable
@ Inventory/Products
[-{2) Accounts Payable
#-{) General Ledger .
E@ Audit/Admin Active? |Yes L]
Deleted AR Adjustments

N TN e P o N N T A Ay e (e a en — eeAn rmn—

IV Include Header Line

Deleted Work Orders
e Grower Central Users
Agronomy

File > Exports > Data

@6 |
Simple |.‘\dvanc:ed I
GCUserlD  |LoginMName  |Active Login | CustlD | Customer Code | Last Mame/Com| First Name | Phone | Last Login |
| 9 ab@tronia.com 114 1062 Uncle Sam
|| 19 demol@tronia.c 139 1074 Twin Valley Coo 383-569-8899  6/22/2016
|| 20 demo2@tronia.c 138 1073 Central Plains C 555-897-8955  6/22/2016
|| 22 heather bean@g 90 00183 Carter Mewander 3065521903 1018207
23 | martin@martin 73 1033 Martin Lyle 780.459.1200  10/17/2017

Select All | To copy selected cells press Ctrl + C.
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User Instructions

If your growers want more information there’s an online Help “template” you can modify and
send in an email that outlines basic functionality.

A-2) A
Grower Central > -
Overview Tip Retailers can copy the text from this page and send it as Instructions to
Link to Customer Login Page their growers.
Security

Press CTRL+A to sefact All sext on this page
Press CTRL+C to Copy the text
Managing Grower Central Users Create a new omail and press CTRL+V to Pasto the text,
| Juing Grower Central Before you send the emall, tweak the text {start by defeting this
paragraph) and add your own message that includes a link to the page on

Configuring Grower Central

White Paper: Grower Cantral
your company's web site where your growers will find a link to the

Wi P : Using Ti s My A ir
ot aridon coni s Bobilaiint Sappiarh: Grower Central login, 2nd optionally their Username and Password

Edit the template text as required, and don’t forget to add the web address (URL) of the page on
your company’s website that contains your customers’ link to the Grower Central login page.

System Recommendations

Grower Central was designed to run with Microsoft Edge in a Windows environment, but it
functions on many platforms (e.g. Mac, tablet, smart phone) and in most recent browsers (like
Chrome, Safari, Firefox) but we cannot guarantee that it will run on every device in every
browser.
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